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Steps to Resol ving Goncerns

No one knows nore about your child than you do. By working together, you and
the st & f of the school can hel p your child have a successful school year. If you
becone concerned about your childl$ educational prograns or special education
services, cont act your childi$s teacher i nmedi ately and share infornation about

your concerns. Infornal neetings and phone conferences hel p you build a partner -
ship wth the teacher and school . You nay al so ask for a neeting wth school
admnistrators or the Coomttee on Preschool Special Education (GPSE) or
Commttee on Special Education (C3E) to discuss your concerns about your child s
educat i on.

v To prepare for the neeting or phone conference, nake a list of your questions,
concerns, ideas and infornation about your child. Ask your child if thereis
anything that he or she would like you to share. You nay al so have your child
attend the neeting.

v' During the neeting, discuss your questions, concerns, ideas and infornation,
take notes and ask to see exanpl es of your child s work, for specific exanpl es
of cl assroom behavi or, social interactions and ways to hel p your child at hone.
If you do not underst and sonething, ask for an explanation. Try to arive a a
nut ual | y agreed-upon sol uti on to any problens or concerns. Keep det ailed
notes in ajournal or log of who and when you t al ked to someone and of any
tinet abl e and actions agreed to, including fol |l owup neetings and/ or conversa-
tioms.

v Kter the neeting, talk wth your child about the good things that were
di scussed, the probl ens that need to be worked on and the steps that wll be
taken to hel p your child. Keep communicating and worki ng with your chil di$
t eacher .

Kteataking wth your childls teacher, the CSEH CPSE and your school admnistra-
ta, if you have questions or feel your concerns have not been addressed, you nay
vant to cont act your VESI D Regi onal Associate fromthe State Education
Departnent for assist ance. Phone nunbers are |isted on the back page of this
brochure. You al so have due process rights to nediation and/or an inpartia hear -
ing to resolve issues or conflicts. For nore infornation, go to Help for Parent s a

ht t p: // waw. vesi d. nysed. gov/ speci al ed.



/  What is Special Education Mediation?  \

If you cotinue to have df ficuty resdving issues regard ng your childs special educati on programyou can
nake use of nediation. MEDI ATION is a way to resol ve a disagreenent wth the reconmendati ons of the
CPSE o CEregarding your child by working together to reach a mutual agreenent. You nust request
nedi ation inwiting to your local board of education or CHOPE Thereis afomavailade a your |oca
schodl district to hel p you request nediation. G the 339 ned ati ons conducted in 2002-03, 98 percent
resulted in agreenent being reached between the parent and schod district. A any tine during nediation
dther party nay al so request an inpatid hearing

Medi ation is:

v vdutay. You represent you and your child in the di scussions.

v" conducted by qualified, inpartia nedators trained in special education laws and regul ati ons.
v arranged by stdf at the Gnmunity D spute Resol ution Genter, rd the schod .

v scheduled as quickly as possibl e

v hddinaneurd site good for you ad the schod dstrict.

v' freeto you ad the schod dstrict.

v

a way to devel op an agreenent in a cooperative and tinely nanner that nust be foll oned by you and
the school district and, wen necessary, anends the | ER.
confidential. Qily the witten nediation agreenent nay be used as evidence at a hearing.

AN

Medi ati on hel ps you:

v' colaboratively vark wth a nediator to resd ve a disagreenent wth the schod district.
v" reach a nore conpl ete underst anding of each other [§ concerns.

Remenber :

v' Ay agreenent reached in nediation anends the |EP and is hinding upon the paties The IEP must
be immediately amended to be consistent with the mediation agreement.

v' Ay issues not resol ved during nediati on can be discussed further at a PE or CE neeting
o brought to an inpatid hearing

v' Mdiation does not in any way ef fect (deny or delay) your ather rigt s to due process.

What parent s have said about nediation:

It nade aclear df ference toward communi cation between parent s and the schod dstrict.

| thvery happy wth the resut of this neeting. | hope that the decision wll be the best for ny child

| ves inforned of certain valuable infornation that previously was unknown to ne.

It was very helpful in getting assistance and our voices heard.

Mediation was very helpful. | will always be grateful for this service.

| have been in advocacy for 10 years and | found this process very successful, pleasant and impartial.
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{/ REMEMBER........ \1
1 - Parent s ad schod district s nay agree on a sol ution I
L AT ANY TI VE..even o ter nediation or an i npatid }
S heari ng has begun. 2
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\/ The IHD's decision nust be fol l oned by you and the schoo district unless it is apped ed

‘vebsite of the Gficed State Reviewat http://ww sro. nysed. gov.

/ What is an Inpartial Hearing?

An | MPARTI AL HEARI NG is a fornal process to resd ve a serious d spute between the schod district and the
fanly. The dispute nay concern a reconmendati on of the CCEar (PEregarding the identification, eva uation,
placenent or provision of a free appropriate public education (FAPFD for your child. Hearings are conducted by
Impartid Hearing G ficers (IH) certified by the Gonmassi oner of Education and regu arly trained in specia
education | aw and regul ati ons.

Beginning the Inpartial Hearing Process:

v" You nust request an inpatia hearinginwitingtoyour locd board of education. There is a formavailad e
fromyour loca schod dstrict.

v' The Board of Education nust begin the rot ationd process to select an IHDwWthin two days of receipt of your
witten request for aninpatid hearing The IHOnust be available to st art the hearing wthin 14 cd endar
days in order to accept appointnent to serve. A IHDis inmediatel y appointed by the board af ter thera a-
tiona se ection process.

v A hearing or prehearing conference must be scheduled within 14 days of the IHO’s appointment.

v" You and the schod district nay be represented by individua s wth special knowedge or training or an
atorney.

v' The schod district nust informyou of any free or lowcost legad or ather services in your area

v Thereiis no cost to you for the inpartiad hearing, however, you nay have to pay your own attorneyls fess.

v Hearings are held a atine and location that is reasonady convenient to you.

v" The hearing is closed to the public, unless you request an open hearing. You nay have your child attend.

v A least five business days before the hearing, each party (you ad the schod dstrict) nust disclose to the

other party evidence, eval uations and reconmendations that wll be introduced at the hearing.

The Hearing i s Gonduct ed:
v The IHDpresides at the hearing and provides all parties an opportunity to present wtnesses and testinony.
Atape recorder or a stenographer is used to t ake word-for-word notes of the hearing.
v Each party has up to one day to present its case unless the IHO decides more time is needed.
v Ahearing of ficer nost provide witten findngs of fact and decision wthin
= 45 cdendar days of the receipt of areguest for a hearing inva ving a schod -age student wth a
dsdility.
= 30 cdendar days of the receipt of arequest for a hearing invaving a preschod student wth a
dsdility.
= 15 busi ness days for an expedited due process hearing for certain dscipinary purposes.
v A IHOnay grant extensions of no nore than 30 days to the above tinelines for each request nade by you
o theschod dstria. The IHOnust respond to each request in witing and it becones part of the heering
record.

The Hearing Concl udes:
v' The IHDwites a finding of fact and deci si on based on the evi dence.
v" You nay receive either awitten or eectronic record of the hearing, findngs of fact and decision
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/" State Level Appeal of a Hearing dficer [§ Decision

You or the schod district nay file an gopeal to the State Review G ficer (O to
reviewa decision of an inpatid hearing of ficr. You can find nore infornation on the

N\ /7

\-----------------------------------ﬂ

N

\-ﬁ/



